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1. SUMMARY OF ISSUES 

1.1. A member of the public has written to the tram operator and to the City Council 
following an accident that she had when cycling along the tramway.  She has 
requested that more signing is provided to warn cyclists of the tram tracks and has 
also requested compensation.  The correspondent has sent a copy of her letter to 
this Committee. 

2. RECOMMENDATIONS 

2.1. It is RECOMMENDED that the Committee considers this report and advises on any 
actions it would wish to be considered. 

3. DETAILS OF COMPLAINT 

3.1. The Committee has been copied in to a letter addressed to the tram operator, 
Nottingham Tram Consortium (NTC), from a member of the public who suffered 
injuries following an accident when cycling along the tramway on the approach to 
Old Market Square Tramstop from Hockley (see Appendix A).  The correspondent 
has also sent the same comments to the City Council’s website. 

3.2. Copies of photographs of the injuries sustained by the correspondent have been 
withheld from this report. 

3.3. According to the correspondent’s account of the accident, the wheels of her bike 
became stuck in the groove of the rail when she made a sudden manoeuvre to 
avoid a vehicle that stopped unexpectedly in front of her.  She fell to the ground 
and suffered a broken nose, and grazing, bruising and swelling to her knees, 
elbows and hands.  She has also suffered from pain to her neck since the accident. 

3.4. The correspondent considers that there is insufficient signage to warn cyclists of 
the potential dangers of cycling along the tram route and is seeking compensation 
for the traumas that she has suffered. 

3.5. The City Council has responded (Appendix B) by explaining that the tramway has 
been designed and constructed to precise regulations, standards and specifications 
and in consultation with statutory bodies, including Her Majesty’s Railways 
Inspectorate and the Local Highway Authority.  The layout of the highway, including 
the position of the rails and the use of signage all reflect these requirements and 
that, as a result, no compensation can be paid.  A copy of the leaflet “Cyclists and 
Trams”, which provides guidance when cycling in the vicinity of the tram tracks, has 
been sent.  It has been pointed out that, whilst some warning signs for cyclists have 
been erected along the tram route, these are at locations where specific problems 
in negotiating the rails may be encountered, and that this accident does not appear 
to be directly related to the location at which it occurred. 



3.6. The Council’s Road Safety Section has confirmed that there have been no other 
cycle casualties reported at this location. 

4. LIST OF BACKGROUND PAPERS OTHER THAN PUBLISHED WORKS OR 
THOSE DISCLOSING CONFIDENTIAL OR EXEMPT INFORMATION 

4.1. Photographs of injuries sustained by the correspondent. 

5. PUBLISHED DOCUMENTS REFERRED TO IN COMPILING THIS REPORT 

5.1. Cyclists and Trams Leaflet – Nottingham City Council 
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